BRANCH OPERATIONS MANAGER
Sepratech LLC - Industrial Water Treatment
COMPANY OVERVIEW
Sepratech LLC is looking to add some new talent to our rapidly growing company. We specialize in industrial water treatment and provide a wide array of services to a variety of sectors throughout the Gulf South. Join our leadership team and help drive the continued expansion of our operations while delivering exceptional service to our industrial clients.
POSITION OVERVIEW
We are seeking an experienced Branch Operations Manager to oversee and manage all aspects of branch operations for our industrial water treatment services. This leadership role is responsible for managing field service teams, ensuring operational excellence, driving business growth, and maintaining the highest standards of customer service across our Gulf South territory.
KEY RESPONSIBILITIES
Operations Management
· Oversee daily operations of branch activities including field service, maintenance, and customer support
· Manage and coordinate industrial water treatment system operations and maintenance programs
· Ensure compliance with all safety regulations, environmental standards, and industry requirements
· Develop and implement operational procedures and best practices
· Monitor system performance metrics and implement continuous improvement initiatives
· Coordinate with other branches and corporate headquarters for seamless service delivery
Team Leadership & Resource Management
· Lead, mentor, and develop field service technicians and support staff
· Conduct performance evaluations and provide ongoing coaching and feedback
· Recruit, hire, and onboard new team members as business grows
· Create and maintain training programs for technical and safety competencies
· Foster a positive, safety-focused work environment
· Manage scheduling, work assignments, and resource allocation efficiently
· Optimize labor resources to meet customer demands and operational requirements
· Coordinate staffing levels based on workload and seasonal demands
Customer Relations & Account Management
· Build and maintain strong relationships with existing industrial clients
· Serve as primary point of contact for major accounts and escalated issues
· Ensure exceptional customer satisfaction and service quality
· Conduct customer site visits to assess ongoing service needs and system performance
· Collaborate with sales team when opportunities arise, but maintain operational focus
· Manage customer expectations and resolve service-related issues promptly
Financial & Administrative Management
· Manage branch P&L responsibility and budget oversight
· Monitor operational costs, labor efficiency, and profitability metrics
· Prepare regular reports on branch performance, KPIs, and financial results
· Ensure accurate billing, invoicing, and collection processes
· Manage inventory levels and procurement of parts and supplies
· Oversee contract administration and compliance
Safety & Compliance
· Ensure all operations comply with OSHA, environmental, and industry regulations
· Implement and maintain comprehensive safety programs
· Conduct regular safety meetings and training sessions
· Investigate incidents and implement corrective actions
· Maintain required certifications and ensure team compliance
· Oversee confined space entry procedures and safety protocols
REQUIRED QUALIFICATIONS
Education & Experience
· Bachelor's degree in Engineering, Business Administration, or related field preferred
· Minimum 5-7 years of operations management experience
· Experience in industrial water treatment, chemical processing, or related industries preferred
· Proven track record of leading teams and managing operations
· Experience in industrial/manufacturing environments
Leadership & Management Skills
· Strong leadership and team management capabilities
· Excellent communication and interpersonal skills
· Proven ability to develop and motivate teams
· Experience with performance management and staff development
· Strong problem-solving and decision-making abilities
Technical & Business Acumen
· Understanding of industrial water treatment processes and equipment
· Knowledge of industrial safety regulations and compliance requirements
· Financial management and P&L responsibility experience
· Proficiency with computerized maintenance management systems (CMMS)
· Strong analytical and reporting skills
Essential Requirements
· Valid Driver's License (Required)
· TWIC Card (Transportation Worker Identification Credential) preferred
· OSHA 30-Hour certification preferred
· Must be able to pass drug screen and background check
· Must be willing to travel throughout Gulf South region
· Must be available for emergency response as needed
PREFERRED QUALIFICATIONS
· Professional certifications in water treatment or related fields
· MBA or advanced degree in relevant discipline
· Experience with industrial clients in petrochemical, manufacturing, or processing industries
· Knowledge of environmental regulations and compliance
· Experience with confined space operations and safety management
· Bilingual capabilities (English/Spanish) preferred
WORKING CONDITIONS
Physical Requirements
· Office and field-based position requiring travel to industrial sites
· Ability to work in various industrial environments
· May require work in confined spaces and industrial facilities
· Physical capability for site inspections and equipment assessments
Schedule & Travel
· Job Type: Full-time, exempt position
· Schedule: Standard business hours with flexibility for customer needs
· Travel: Regular travel throughout Gulf South territory
· Availability: On-call for emergency situations and customer needs
· Work Location: Gonzales, LA Branch office with frequent field visits
COMPENSATION & BENEFITS
Compensation
· Competitive salary commensurate with experience
· Performance-based bonuses and incentives
· Annual salary review and advancement opportunities
Benefits Package
· 401(k) retirement plan with company matching
· Comprehensive health insurance
· Dental insurance
· Vision insurance
· Paid time off and holidays
· Company vehicle
· Stock option or equity participation opportunities
CAREER DEVELOPMENT
This role offers significant growth opportunities within our rapidly expanding organization:
· Regional management advancement potential
· Corporate leadership development programs
· Industry conference and training participation
· Advanced certification support
PERFORMANCE EXPECTATIONS
Key Metrics
· Team performance and safety metrics
· Branch profitability and revenue growth
· Customer satisfaction and retention rates
· Operational efficiency and cost management
· New business development and market expansion
Success Factors
· Proven ability to lead and develop high-performing teams
· Track record of operational excellence and continuous improvement
· Strong customer focus and relationship management with existing accounts
· Financial acumen and operational efficiency focus
· Commitment to safety and regulatory compliance
APPLICATION REQUIREMENTS
Qualified candidates should submit:
· Comprehensive resume highlighting management experience
· Cover letter outlining leadership philosophy and relevant experience
· Professional references (minimum of 3)
· Salary requirements and availability
EQUAL OPPORTUNITY EMPLOYER
Sepratech LLC is an equal opportunity employer committed to workplace diversity and inclusion.

Position: Branch Operations Manager
Location: Gonzalez, LA  
Department: Operations
Employment Type: Full-time, Exempt
Reports To: CEO
Direct Reports: Field Service Technicians, Support Staff

